Mpukas MuHucTepcTBa Tpyaa n coumansHon 3awmnTsl PO ot 31 gekabpsa 2013 r. N 792
"O6 yTBepxaeHnn Kogekca aTvku 1 crnykebHoro noseaeHns paboTHMKOB OPraHoB
yrnpasneHusa coumnarnbHON 3aluMTbl HACENEHUSA U yYpexaeHnn coumanbHoro obenyxmeaHms"

1. YtBepautb Kogekc aTmkm wun cnyxebHoro noBedeHnss paboTHMKOB OpraHoB
ynpaBfneHns counanbHOM 3alinTbl HAaceneHus M yypexgeHun coumanbHOro obenyxmBaHus
cornacHo npunoxeHuto (aanee - Kogekc).

2. PekomeHpoBaTb opraHam WCMOSHUTENBHOM BRactu cybbekToB Poccuickon
degepauunm, OCyLLECTBIAILWMM OeATeNbHOCTb B Cpepe coumaribHOW 3almTbl HaceneHus,
ncrnonb3oBaTb B CBoen pabote u paboTe yypexaeHurn coumanbHOro obcCnyXusaHus
nonoxeHus Kogekca.

3. KOHTpONnb 3a WCMNOMHEHMEM HacTosiero npukasa BO3NOXWUTb Ha 3aMectuTens
MwuHucTtpa Tpyaa v coumansHon 3awntsl Poccunckon ®enepaumn A.B. BoB4yeHko.

MuHucTp M.A. TonunuH

MpunoxeHue

K npukasy MuHucTepcTBa Tpyaa
M couuanbHoOMU 3awmnTbl PO

ot 31 pekabps 2013 r. N 792

Kopekc
3TUKU N cnyXXeOGHOro noBeaeHUs paboTHUKOB OpPraHoOB yrpaBneHus coumnanbHOn
3alMTbl HAaceNeHUs U y4pexaeHun coumanbHOro oocnyxmBaHus

. O6wme nonoxeHus

1. Kogekc aTukm u cnyxebHoro noBefeHna paboOTHMKOB OPraHoB YynpaBneHus
coumanbHOM 3aluTbl HAcCeneHus 1 y4dpexaeHuh couumanbHoro obcnyxuBaHusa (panee -
Kogekc) paspabotaH B COOTBETCTBMM C MoOnoxeHusamun MexnapnameHtckon Accambnen
rocyaapcte-yyactHnkos CHIT  (noctaHoeBnenHne N 19-10 ot 26 wmapta 2002r.),
MexayHapooHOM Aeknapaumm  3TUYECKUMX MPUMHUMNOB  couunanbHoun paboTtbl  (NpuHATa
MexayHapogHou hefepaumen coumanbHbix paboTHUKOB 8 utona 1994 r.), MexagyHapoaHbIMu
3TUYECKMMN CTaHZapTaMm couuanbHoM paboTbl (NpuHATEl MexayHapogHon deaepaumen
coumarnbHbiX paboTHukoB 8 wuona 1994 r.), KoHctutyumen Poccuinckon degepaumn,
®depepanbHbiM 3akoHoM oT 10 gekabps 1995r. N 195-03 "O6 ocHoBax couuanbHOro
obcnyxusaHusa Hacenenus B Poccunckon ®egepauunn”, epepasnsHbiM 3akOHOM OT 2 aBrycta
1995r. N 122-®3 "O couuanbHOM o06CNAyXMBaHMM TrpaxdaH MOXWNOro Bo3pacta W
nHBanngos", HauuoHanbHbIMM cTaHgapTamm Poccunckon degepauum o0 counanbHOM
00CNyXnMBaHUN HaCENeHnss M WHbIMA HOPMATUBHBLIMW MNPaBOBLIMU akTaMu Poccuickon
depgepauumn, pekomeHgaumamum MexayHapogHon defepaummn couunanbHbiX paboTHUKOB, a
TaKke OCHOBaH Ha 0OWenpu3HaHHbIX HPABCTBEHHbIX MPUHUMMNAX M HOPMaxX POCCUICKOro
obuiecTBa 1 rocygapcraa.

2. Kopekc npegctaBnder cobor cBog o06WMX MNPUHUMNOB NPOdECCHMOHanbLHOM
CNYXeOHON 3TUKM M OCHOBHbIX MpaBui CNYXebHOro noBefeHUs, KOTOPbIMU HaONEXUT
PYKOBOACTBOBATLCS PabOTHMKAM OpraHoB YMpaBliEHUS COUMANbHOW 3alunTbl HaceneHus m
yypexneHun coumanbHoro obcnyxmeaHust Bcex dopM COBCTBEHHOCTU (ganee - paboTHUKM
OpraHoB ynpaBfieHNs CcouManbHOM 3aluTbl HacCeneHuss U YYpexXOeHurn coumanbHOro
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obcnyxusaHus).

3. 'paxgaHuH Poccuickon degepaumm, NnocTynaroLwwmin Ha paboTy B opraH ynpasreHus
coumanbHON 3alnTbl HAaceneHuss NN B yYpexaeHue coumanbHOro obcnyxmBaHus, obsasaH
O3HaKoMUTbCA C nonoxeHusamn Kogekca u cobniogate UX B MpoLecce CBOEN TPyOoBOM
OeATernbHOCTU.

4. Kaxgbin paboTHUK opraHa ynpasfeHus couuanbHOM 3awuTbl HaceneHnsa unm
yupexaeHus coumanbHoro obcnyxuBaHus OOMKeH crnegoBatb nonoxeHusm Kopgekca, a
Kaabln rpaxgaHumH Poccuinckon ®depepaumn BnpaBe oxumaatb OT paboTHMKA opraHa
yrpaBfeHns coumanbHOM 3aluMTbl HaceneHns wunu paboTHMKa YYpexXaeHus coumnaribHOro
o0cnyXnBaHusa NOBeAEHUS B OTHOLLEHUAX C HUM B COOTBETCTBUM C nonoxeHnsmn Kogekca.

5. Uenbto Kogekca siBnAeTca yCTaHOBMEHNE 3TUYECKUX HOPM M npaBui cnyxebHoro
noBedeHns paboTHMKOB OpraHoB ynpaBfieHWMs COUManbHOM 3aWuUTbl  HaceneHus wu
yupexaeHu coumnanbHoro obcnyxmBaHus ANA NOBbIWEHUS 3(PEPEKTUBHOCTM BbINONIHEHNS
MMK CBOen npodpeccuoHanbHOM OeATenbHOCTU, obecnevyeHne enuHbIX HOPM MOBeAeHUs
pabOTHMKOB OpraHoB YyMNpaBfieHUs COLManbHOW 3alMTbl HacCeneHus u yypexneHun
coumanbHOro obCNyXMBaHWA, a TakkKe COAEWCTBUE YKpenneHuto aBTopuTeTa paboTHMKa
opraHa ynpasneHus couuanbHOM 3awWwuTbl HaceneHmss u paboTHMKA  yyYpexaeHus
coumanbHoro obcnyXuBaHus, MNOBBLILEHUIO [OBEPUS rpaxaaH K opraHam ynpasreHus
coumanbHON 3alnTbl HACENEHNS U YYPEXAEHMUSM coupnanbHOro obenyxmeaHums.

6. Kogekc:

a) CNy>XUT OCHOBOW ANs (OPMUPOBAHUA OOSDKHOM Mopanu B cdepe coumanbHOn
3aWwmnTbl U coumnanbHOro obCcnyXnMBaHUS HacerneHus, yBaXUTernbHOro OTHOLIEHUS K OpraHam
yrnpaBfeHns coumanbHOM 3alnTbl HACENEHUS U YYPEXAEHUSM COLManbHOro obcnyXmsaHns
B 0OLLECTBEHHOM CO3HaHUU;

6) BbICTynaeT WHCTPYMEHTOM perynmpoBaHus u ¢opMUpPOBaHNA 0O6LLECTBEHHOIO
CO3HaHWA W HPaBCTBEHHOCTU OPraHoOB YNpaBfieHUs counanbHOW 3aWuTbl HacerneHus u
YyUYpeXaeHu counanbHOro 06CnyxmBaHus.

7. 3HaHne un cobniogeHne paboTHMKOM oOpraHa ynpaBfeHUs coumanbHOW 3alunTbl
HaceneHna n paboTHMKOM yypexaeHust coumnanbHoro obcnyxueaHua nonoxeHun Kogekca
ABNAETCH OAHWUM U3 NPUOPUTETHBLIX KPUTEPUEB OLIEHKM KayecTBa ero npodeccuoHarnbHOu
AeaTenlbHOCTU N cnyxebHoro noseaeHus.

Il. OCHOBHbIe NPUHLMNbI U NpaBuIia CryXebHoro noBefeHUs, KOTOPbLIMU HaANEXUT
PYKOBOACTBOBaTLCA pabOTHMKAM OpraHoOB ynpaBlieHUsl counanbHOM 3alWmThbl
HacesieHMA N paboTHUKaM y4YpexxaeHun coumnanbHOro oocnyxmBaHus

8. OcHoBHble NpuHUMMBI CNyXebHoro noBegeHns paboTHUKOB OpPraHoB YrpaBrieHus
coumanbHON 3almTbl HaceneHmss u paboTHUKOB y4pexaeHun coumanbHOro obecnyxmBaHus
SBMSAIOTCA  OCHOBOW noBegeHus rpaxgaH Poccunckon ®depgepaumm B CBA3M  C
OCYLLECTBMIEHNEM UMK NPOGECCUOHANbHbLIX AOMKHOCTHLIX 00SA3aHHOCTEN B COLManbHOM
chepe.

9. PaboTHMKM OpraHoB ynpaBfieHMsl CoUMarnbHOM 3aluMTbl HaceneHuss u paboTHUKM
yypexneHun coumanbHoOro obcnyXnBaHus, Co3HaBas OTBETCTBEHHOCTb nepep rocyaapcTBoM,
0o6LEeCcTBOM U rpaxkgaHamu, Npu3BaHbl:

a) WCNOSMHATb OOSMKHOCTHble 00s3aHHOCTM O06POCOBECTHO W HA  BbICOKOM
npodeccnoHansHOM ypoBHEe B Uenax obecneyeHns addekTMBHON paboTbl  no
NpeaoCTaBEeHNIO HAaCeNEeHUO Mep coumanbHOM NOAOEPXKKM N OKa3aHWMIO coLmarbHbIX YCIyr;

0) ncxoamnTb N3 TOro, YTO NPU3HaHWe, cobnageHne 1 3awmuTa npae 1 ceoboa YenoBeka
N rpaxgaHuHa onpenensitoT OCHOBHOM CMbICIT U codepaHue AedaTenbHoOCTM paboTHUKa



opraHa yrnpaBfeHus COouManbHOW 3alMTbl HaceneHus U paboTHMKA  y4pexaeHus
coumarnbHOro obcnyxXnBaHus;

B) OCYLLECTBIATb CBOK AEATENbHOCTb B Npeaenax MofHOMOYMiA COOTBETCTBYHOLLETO
opraHa ynpaBfieHMsl COUManbHOW 3alMTbl HaCeNneHnsa un yypexneHus coumnarnbHOro
obcnyxunBaHus;

r) He okasblBaTb NPEeANnoOYTEHMS KaKMM-NMOO NpoecCMOoHanbHbIM UM COLManbHbIM
rpynnam n yupexaeHusiM, MpOTUBOAENCTBOBATb W HE MNOOYUMHATLCA He OTBevalowmm
MHTEpecam KITMEHTOB BIUSAHUIO OTAENbHbIX LOMKHOCTHBIX IMU WU agMWHUCTPATUBHOMY
AABMEHVIO;

A) cobnogatb coumanbHyl CNpaBeanMBOCTb WM paBHOMPABHO pacnpenensitb
coumanbHble pecypcbl C Uenbk paclMpeHUss BO3MOXHOCTEM WX NpefocTaBrieHuns
Hy>XOalLWwnMesa B Noaaepke KnMeHTam, B NepByl0 odepedb HECOBEPLUEHHONETHMUM, a Takke
APYrMM nvuam, oKasaBLUMMCS B TPYOHOW XXU3HEHHOW CUTYaLMUK;

e) obecneunBaTb 6e30NacHOCTb OKa3blBAaEMbIX COUMAnbHbIX YCAYr AONS XU3HU U
3[0POBbSI KITMEHTOB;

X)  UCKNYaTb  AEWCTBUSA, CBS3AHHbIE C  BNUSHMEM  KaKMX-MMOO  MWYHBIX,
NMYLLECTBEHHbIX (PUHAHCOBBLIX) U WHbIX MHTEPECOB, MPEenATCTBYOWMX 40OPOCOBECTHOMY
MCMNOMHEHNIO AOMKHOCTHBLIX 0653aHHOCTEWN;

3) cobnogatb HEMTPanNbHOCTb, UCKMOYaOLLY0 BO3MOXHOCTb BUSHUSA Ha CNy>XeBHYI0
AEeATENbHOCTb PELUEHMI NOMNTUYECKMX NAPTUA, MHbIX 0BLLECTBEHHbLIX 0O beaANHEHNN;

n) cobnogatb HOPMbI CrykebHoM 1 NpodecCnoHanbHOM 3TUKWU, NpaBuna LEenoBOro
noBeaeHnsa N obLEHNS;

K) NpOSIBNATb KOPPEKTHOCTb M BHUMATESNbHOCTb B OOpaleHun C rpaxgaHamm wu
AOIMKHOCTHBIMW NULaMK;

n) NposiIBNATb TEPNUMOCTb M YBaXKEHME K 00blbasiM 1 Tpagnuumnam rpaxgaH pasnnydHbix
HaLuMoHanbHOCTEN W HapogHocTen Poccuu, yunTbiBaTb WX KynbTypHble OCOBEHHOCTH,
BepoucnosegaHne, cnocobCTBOBaTb COXPaHEHUIO CaMOObITHOCTMU;

M) 3aWwmuiatb U NogaepXuBaTb YENOBEYECKOEe OOCTOMHCTBO KIIMEHTOB COLMarbHbIX
Ccnyx0, yumTbliBaTh UX MHANBMAYANbHOCTb, MHTEPECHI N couMarnbHble NOTPEBHOCTN Ha OCHOBE
NOCTPOEHWSI TONEPAHTHbBIX OTHOLLIEHUIA C HUMW;

H) yBaxaTb npaBa KIMEHTOB coumanbHbiX CAyx0, rapaHTMpoBaTb UM
HenocpeacTBEHHOE yyacTue B MpOLEecCe MPUHATMA PELUEHUA Ha OCHOBE MpPefoCTaBIEHUS
NOMHOM MHGOPMaLMK, KacaroLwencst KOHKPETHOrO KNNMEHTa B KOHKPETHOW CUTyaLuu;

0) cobnogaTtb KOHpMAEHUMaNbHOCTL MHGOPMaLUUK O KITMEHTE coumarnbHOM CryXbbl,
KacaloLencsa YCroBUN €ro >XM3HeoeATeNbHOCTU, NINYHbLIX KavyecTB M nNpobnem, npuHuMaTthb
mMepbl Ans obecneyeHus HepacnpoOCTPaAHEHUSI MONYYEHHbIX CBEAEHUN [OOBEPUTENBHOrO
XapakTepa;

M) BO3OEpXKMBATbCA OT MOBEOEHUHA, KOTOpoe MOrno Obl Bbi3BaTb COMHEHME B
OOBHEKTMBHOM MCMOSIHEHMM OOSMKHOCTHbLIX 00si3aHHOCTEN paboTHMKA opraHa ynpaBrieHus
CoLManbHON 3alUMTbl HaceneHms unu paboTHUKa yupexaeHns coumanbHOro o6cnyxXmnBaHus,
a Takke He [fonyckatb KOHQIIMKTHbIX CUTyauuhi, CMOCOBHbIX OUCKpeauTupoBaTb WX
[EeATENbHOCT;

p) HE NCNONb30BaTb Cry)XebHoe NoNoXeHNe ANsi OKa3aHUSA BNUSHUSA Ha OEeATENbHOCTb
rOCy4apCTBEHHbIX OpPraHOB W  OpPraHoOB MECTHOrO CaMOYMpaBfieHus, OpraHusauum,
AOIMKHOCTHbIX UL, FOCYAApPCTBEHHbIX U MyHULMNANbHbBIX CRYXXaLMX NpY peLleHnn BonpocoB
NINYHOTO XapakTepa;

Cc) cobniogatb YCTAHOBMNEHHblE B rOCY4AapCTBEHHOM OpraHe, oOpraHe MeCTHOro
camoynpaBfeHnss W ydpexaeHun coumanbHOro obcnyxuBaHus npasuna nyonmyHbIX
BbICTYNMEHWI 1 NPefoCTaBneHns cnyxebHon nHdopmauuu;

T) YBaXUTENbHO OTHOCUTBCA K OEATENbHOCTU NpeacTaBUTENen CpPeacTB MacCOBOM



NHpopMaUMn No MHAOPMMPOBaAHMIO obLiecTBa O paboTe opraHa ynpaBrneHusi coumarnbHON
3aWMTbl HaceneHus WU yypexaeHus coumanbHOro obCcnyxmBaHWS, a TaKkKe OKasblBaTb
cofencTBme B NOSTy4EHNUM JOCTOBEPHOMN MHGOPMAaLNK B YCTAHOBTIEHHOM MOPSAKE;

y) HECTU NINYHYIO OTBETCTBEHHOCTb 3a pe3yfibTaTbl CBOEN AeATENbHOCTY;

@) cTMMynupoBaTb y4acTue O0OpOBOMbLEB, NPEXAe BCEro M3 4Yucna MOJSIOAEXW, B
AeATeNbHOCTU y4pexaeHun coumanbHOro oBCnyXuBaHUA MO MNPeAoCTaBfEHUIO KNMeHTaMm
HeobXxoanMbIX couManbHbIX YCITyr.

10. PaboTHMKM OpraHOB ynpaBfeHus counanbHOM 3alUmThbl HACENEHNa N yYpexXaeHnn
counanbHoro obcnyxmBaHmsa obs3aHbl cobniogate KoHctuTtyumio Poccurckon depepaumn,
deagepanbHble 3aKkoHbl, UHblE HOPMAaTUBHbLIE MpaBoOBble akTbl Poccuirickon depepauum no
BOMpocaM couuanbHOro o6cnyxmBaHus, HOPMAaTUBHbIE MNPaBOBbl€ aKTbl CyObLEKTOB
Poccunckon depepauumn, LOMKHOCTHbIE WMHCTPYKUMW, MpaBuia BHYTPEHHEro TPyAoBOro
pacrnopsagka, a Takke gpyrne akTbl opraHa ynpasfieHUsi couvanbHOW 3alnTbl HAaceneHus u
yupexaeHusi counanbHoro obcnyxmeanus cybbekta Poccurickon egepauum.

11. PaboTHMKM OpraHoB ynpaBrieHUs1 CouMarnbHOM 3almuTbl HaceneHnsa n paboTHUKK
yuypexneHun coumanbHOro OO6CnyXMBaHUS HECYyT OTBETCTBEHHOCTb Nepen KineHTamu
coumanbHbIX cnyx6 n nepen 06LWECTBOM 3a pe3ynbTaTbl CBOEW AEATENBHOCTMY.

12. PaboTHMKM OpraHoOB ynpaBfeHus coumarnbHON 3almThl HACENEHUS N yYpEXOEHNN
coumanbHoro obcnyxumeaHna o065a3aHbl NPOTUBOAEWCTBOBATb MPOSBIEHUAM KOPPYNUUN 1
npeanpuHMMaTh Mepbl No ee NpodunakTMke B NOPsiAKE, yCTAHOBEHHOM 3aKOHO4aTebCTBOM
Poccunckon ®efepaunm o NnpoTMBOAENCTBUN KOPPYNLIUN.

13. PaboTHMKM OpraHoOB ynpaBfieHns coumanbHON 3almThl HACENEHUS N YYPEXOEHNI
coumanbHOro obCnyXmMBaHWS, OCYLLECTBNAOLWME B3auMoAencTBMe C¢ paboTHMKaMK Apyrnx
OpraHoB MCMNOSIHUTENBHOM Bnactn cybbektoB Poccuiickon denepauumn, OOMKHbI ObiTb Ans
HUX  obpasuom npodeccnoHanunama, 6esynpeyHon  penytaumm,  cnocobCcTBOBATHL
dopmmpoBaHmnio B cybbekte Poccunckon depepaumm bnaronpuaTHoro ona addeKTMBHOM
paboTbl MOpPanNbHO-NCUXONOIMMYECKOro KrmmarTa.

14. PaboTHUKN OpraHoB ynpaBfieHUs COLManbHOW 3alMTbl HAaceneHusi, HageneHHble
OpraHM3auMoOHHO-PacnopsAANTENbHBIMM  MOSTHOMOYMAMM MO  OTHOLWUEHUID K paboTHMKaM
NOABEOOMCTBEHHbIX YYPEXOEHUN, NPU3BAHbI:

a) npMHMMaTb Mepbl MO NpefoTBPaLLEHU0 U YPeryriMpoBaHU0 MeXBeLOMCTBEHHbIX
KOH(PSIMKTOB NHTEPECOB;

0) NpMHMMaTb Mepbl NO NPeAYNPEXAEHMIO KOPPYNLUUW;

B) He [onyckaTb CryyaeB MNPUHYXOEHUS MNOOYMHEHHBLIX PaBOTHUKOB K y4acTuio B
AeATeNbHOCTU NONIUTUYECKUX NAaPTUN, NHBIX OBLLECTBEHHbLIX 00 bEeANHEHUIA.

15. PaboTHUKN OpraHoB ynpaBneHus CouManbHOM 3awuTbl HAaceneHusi, HageneHHble
OpraHn3aumMoHHO-pacnopsanTEnbHbIMU - NOSTHOMOYMSIMM MO  OTHOLWIEHMID K paboTHMKam
NOABEOOMCTBEHHbIX YYPEXOAEHUN, OOIMKHbI NPUHMMATL MEepPbl K TOMY, YTOObI CBOUM NNYHbBIM
nosegeHnemM nogaBatb NPUMEP YECTHOCTN, OECNPUCTPACTHOCTU U CNpaBeasIMBOCTU.

16. PaboTHUKN OpraHoOB ynpaBfieHMUs1 COUManbHOW 3alMTbl HACENEeHusi, HaaeneHHble
OpraHn3auMoHHO-pacnopsanTENbHbIMA - NOSTHOMOYMSIMM MO  OTHOLWIEHMID K paboTHMKam
NOABEOOMCTBEHHbIX  YYPEXOEHUW, HEeCyT OTBETCTBEHHOCTb B  COOTBETCTBMM C
3akoHogaTenbcTBOM Poccuinckon depepaumm 3a gencrenst nnu 6e3gencTens NogYNHEHHbIX
paboOTHUKOB, HapyLUaLWMNX NPUHLUMNABI 3TUKA U NpaBuna CrnyxebHoro noBeaeHus, eCnu OHK
He NPUHANKN Mep, YTOObI HE JONYCTUTbL TaKUX OENCTBUN Unn 6e3nencTasni.

lll. 3TMyeckmne npaBuna cnyxebHoOro noBeaeHUs paboOTHMKOB OPraHoOB ynpaBlieHUA
coumanbHOM 3aWMUTbl HaceneHnsa N yYpexaeHun coumanbHOro oocnyxmBaHus
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17. B cnyxebHom noBegeHun paboOTHWKY opraHa ynpaBfeHus coumaribHOM 3aluTbl
HaceneHnsa HeobxoaMMO UCXOANTb U3 KOHCTUTYLMOHHBIX NMOSTIOXEHUA O TOM, YTO YEroBeK, ero
npaBa u cBOOOAbLI ABNSAOTCSA BbICLIENA LEHHOCTbIO, U KaXKAbIN rpaXkgaHWH MMeeT npaBo Ha
HEMPUKOCHOBEHHOCTb YaCTHOWM J>KU3HW, JIMMHYKD W CEMENHYI TaWHy, 3aluTy 4ecTw,
AOCTOMHCTBA, CBOEro A06poro MMeHu.

18. B cnyxebHoM noBefeHun paboTHMKA opraHa ynpasfieHUs couManbHOW 3aLmThbl
HaceneHnsa n ydpexaeHnsa coumnanbHOro o6cnyxmBaHnsa HegonycTUMbI:

a) nboro Buaa BbICKa3biBaHUS W OEUCTBUA AUCKPUMWMHALMOHHOINO Xapakrtepa Mo
Npu3Hakam rora, Bo3pacTa, pachl, HaUMOHANbLHOCTU, A3blka, rpaXgaHCTBa, COouMarbHOro,
MMYLLLECTBEHHOMO UMM CEMEWHOIO  MOSMOXEHUS,  MOMUTUYECKUX  UAN  PENUTMMO3HbIX
npegnoYTEHUN;

0) rpyboctn, npeHebpexuTernbHbIN TOH, 3aHOCYMBOCTb, MNPEeOB3ATble 3aMevaHus,
npeabsBnNeHne HeENPaBoOMEPHbIX, HE3ACMY>XEHHbIX 0OBUHEHUI;

B) Yrpo3bl, OCKOPOUTENbHbIE BbIPAXEHUS UM PEnnnKN, OEeNCTBUA, NpPenaTcTByoLme
HOpMasnbHOMY OOLLEHUIO UM NMPOBOLMPYIOLLME NPOTUBONPABHOE NOBEAEHNE;

) KypeHue B CnyebHbIX NOMeLLEHNSX, MPU NOCELLEHNN KITMEHTOB Ha LOMY, BO BpeMs
cny>kebHbIX coBellaHnin, 6becen, MHOroO cny>xebHoro obLeHNs ¢ rpaxgaHamu.

19. PaboTHUKMN OpraHoB yrnpaBneHnsa counarnbHOW 3alimMTbl HACeNeHUsa U yYpexaeHun
coumanbHOro 06CNyXMBaHUA MPU3BaHbl CNOCOOCTBOBaTb CBOMM CRy>XeOHbIM MOBEAEHUEM
YCTAQHOBMEHUIO B  KOMMNEeKTMBe  [enoBblX  B3aMMOOTHOWEHWA U KOHCTPYKTUBHOIO
COTpyaHMUYEeCTBa Apyr C OPYroMm.

20. PaboTHMKM opraHa ynpaBneHusi coumarnbHON 3almnTbl HAceNeHns N ydpexoeHuni
coumanbHoro  obcnyxuBaHust  OOMKHbI  OblTb  BeXNMBbIMK,  JOOpoxenaTenbHbIMU,
KOPPEKTHbIMWU, BHUMATENbHBIMU U NPOSIBIIATL TONEPaHTHOCTb B OBLLEHUN C rpaxgaHamu u
Konneramu.

21. BHewHu Bng paboTHMKA opraHa ynpasBneHusi coumanbHOM 3allinTbl HaceneHnsa m
yuYpeXxaeHusi coumanbHoro obcnyxmeaHust Npy UCNOAHEHUN UM AOSMKHOCTHbIX 0693aHHOCTEN
B 3aBMCUMOCTM OT YycrnoBum pabotbl M dopmaTta CcrnykebHoro MeponpusTUa [OOSDKeH
cnocobCTBOBaTb YBaXKEHWUIO rpaxaaH K rocyaapCTBEHHbIM OpraHaMm W opraHaM MeCTHOro
camoynpaBsfeHusl,  y4YpexaeHusiM  couuanbHOro  obCcryxuBaHWdA,  COOTBETCTBOBATb
o0LenpmMHATOMY [enoBOMY CTUMK, KOTOPbIA OTNUYalT OULManNbHOCTb, CAEPXaHHOCTb,
TPagVLMOHHOCTb, aKKypaTHOCTb.

IV. OTBeTCTBEHHOCTL 3a HapyweHue Koaekca

22. HapyweHne paboTHMKOM oOpraHa ynpaBfneHusi coumarnbHOW 3awuTbl HacerneHus
nonoxeHnn Kopgekca noanexuT aHanu3y M npu noaTBepXAeHun pakta HapylleHust -
MOpanbHOMY OCYXOEHUI0, a B Chnydasix, NpefyCMOTPEHHbIX deaepanbHbiMM 3aKoHaMu,
HapyweHne nonoxeHnn Kogekca Bnevyet npuMeHeHwe K paboTHMKY opraHa ynpaBneHus
coumanbHON 3alWnTbl HAaceneHns Mep PUaNYECKon OTBETCTBEHHOCTU.

23. CobnogeHne paboTHMKOM opraHa ynpasfeHus couManbHOW 3aluTbl HaceneHus
nonoxeHun Kogekca yumtbiBaeTcs nNpu npoBeeHnn atrectaunn, oopmMmMpoBaHnM KagpoBoro
pe3epBa 415 BblABWKEHMS HA BbILLECTOSILLME OOSIDKHOCTMW.

24. HapyweHune pabOTHUMKOM YYpexaeHUsi coumanbHOro oBCYXMBAHUA MOSNOXEHUN
Kogekca nognexuT OCyXOeHu Ha 3acefaHuy obLecTBEHHOro (moneynTernbCKoro) coseTa
yupexaeHus coumanbHoro obcnyxumeanuna (qanee - Coer).

25. CoBeT BO B3aMMOOENCTBUM C aAMUHUCTPAUMEN YYpexaeHust coumanbHOro
obcnyxmBaHna obcyxaaeT dakTbl HecobnogeHus TpeboBaHui K crnyxebHOMy noBeaeHuto
paboTHUKA yupexaeHus coumanbHoro obcnyxmeaHusi, BHOCUT NPeanoXeHus No 3alimTe npas



N WHTEPECOB KIMMEHTOB couManbHbiX Chyxb, a npy HeobXxoAUMOCTM O HaroXeHUW Ha
paboTHUKa AUCUMMNIMHAPHOIO B3bickaHus. PelleHnss CoBeTa yu4uTbIBaOTCS NPU NPOBEAeHUN
aTTecTaumm, NPOABUNKEHNM MO cry0e 1 NooLpeHnsiX COOTBETCTBYHOLLErO paboTHMKA.



